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2.7- Student Satisfaction Survey

2.7.1- Student Satisfaction Survey (S55) on overall institutional performance (Institution may design
its own questionnaire) (results and details need to be provided as a weblink)
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D.A.V. (P.G.) College, Muzaffarnagar, U.P.

Students Satisfaction Survey Analysis and Action Taken Report 2020-21

D.A.V. College follows a system of collecting students' satisfaction surveys from the students
passed during the session. The students submit their satisfaction survey online using Google
Form. The purpose of the satisfaction survey is to do a self-assessment and upgrade ourselves.
Based on the data received, a detailed analysis is done and necessary measures are taken to
resolve the grievances if any, and work on the suggestions received. The following document
shows a detailed visual analysis of the satisfaction survey received for the session 2020-21 and
the action taken in response to that.

Students Satisfaction Survey for the session 2020-21

1

Level of Satisfaction of taught syllabus TG 7T UT&UHH &l H?jf@ ESSRd

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)
Good (H=3T)

@ Satisfactory (Halve-aH)

@ Unsatisfactory (3dIeHad)




2

Applied Teaching methods and techniques Tgad fR1&1 fafdrai ud ufaféai

76 responses

@ Excellent (3&F)

@ Very Good (S[gd w31)

@ Good (31

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

3

Subject related problems discussed and cleared in class ®&fl # fava Heefl FHea13fi U4 I FHIUH
W Tl

76 responses

@ Excellent (3&P)
@ Very Good (SIgd wT)
@ Good (3=31)
@ Satisfactory (Hd¥ui-d)
@ Unsatisfactory (3EdIyeras)
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4

Process of Internal/External evaluation 3{idfd /&gl Gedic- &1 ufehan

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

Use of Innovative Practices such as Online class, Task and Assignments, Skill Development Course,

etc. AT FAMN, TF U4 3ATSTHC, pd Saauric B 31fe St 31afed dfdey &1 wanT

76 responses

@ Excellent (3&P)

@ Very Good (Sgd (1)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)
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6

Process of Communication of Information in the Institute TRIT & Ya-1 & TdR $I Ufehar

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

7

Sports/NSS/NCC/Rover-Ranger facilities in the college PIctel T Wel/TATHTH/ T /RIaR-¥oR
iy

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)
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Organization of various competitions at college level such as Debate/Poster making/ Quiz/Essay

writing etc. iciel TR IR faftE wfaaifiarsit o9 .. 1 are/aRex s9M1/msiRl/Mey aaH $fe &1 e

76 responses
@ Excellent (3&P)
@ Very Good (Sgd 3w31)
@ Good (3=31)
Q @ Satisfactory (Ydl¥ui-d)
@ Unsatisfactory (3EdIyeras)

9

Guest Lectures/Seminars/Workshops organized in the college @lddl | ffdfd
HRAH AR/ BT ST

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)

p
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10

Celebration of National Days of Importance in the college such as Independence Day/Republic

Day/Yoga Day/Birth Anniversary of Eminent Personalit... faa@/ufaf8d safddcdl & sridt 3fg &1 e

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)

11

Class Room, Laboratories, Seminar Hall, Auditorium, etc. ®&fl &f, TaRTTATY, TET 81d, GHTIR

g

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)

Ab&)}*ﬁf&
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12

Library Facilities : Books, Journals, Newspapers, Reading Room, etc. T&idTaid FfaeTt : J&idb,
URIBTY, FHER U3, I=HTed 31fe |

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)

13

Internet/Wi-Fi/ICT facilities Se-c/dTs-hTa/3Telc! Giaemd

76 responses

. @ Excellent (3&F)

1.8% / @ Very Good (Sgd 311)

@ Good (3=1)

@ Satisfactory (HaIwod)

@ Unsatisfactory (3RdN<®H)

Ab&)}*ﬁf&
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14

Drinking Water, Wash Room and Canteen facilities U &1 UM, 9 &4 Gmaﬁﬁqﬁﬁﬁﬁ%ﬂ

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

15

Facilities for Sports, Gym, Play Ground, lawn facilities, etc. Wd, AT, T W'EIE'F-L Qi 3f1fe &

SIERIY

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)
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16

Girls Common Room with essential facilities 3Ta2dd JfALT3{f & T1Y T SHd 4|

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

17

Medical Facilities : Doctor Consultation and Dispensary feifarc gfaeny : ffdcqsd REY 3R
e

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)

19.7% \

Ab&)}*ﬁf&
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18

Process of Career Guidance and Counselling SR AR 3R W &I ufchar

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

19

Job Competency gained from the college WTaol I ! el UTe Traar

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaIwod)

@ Unsatisfactory (3dIeHad)

Ab&)}*ﬁf&
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20

Placement Facilities o gfaemy

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

21

Process of Grievances redressal IRI&m™d HarRuor &1 ufgsar

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaIwod)

@ Unsatisfactory (3dIeHad)
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22

Process of Financial Assistance <t TgTadl &t Ul

76 responses

@ Excellent (3&F)

@ Very Good (Sgd S1w31)

@ Good (3=1)

@ Satisfactory (HaS9H®)

@ Unsatisfactory (3dIeHad)

23

Process of submission of Admission, Examination, Scholarship Forms, etc. HﬁT!T, Q'\Pf&ﬂ. W?ﬁ-[ﬂ?‘lﬁf
31 S HA DT ufehar

76 responses

@ Excellent (3&P)

@ Very Good (Sgd 3w31)

@ Good (3=31)

@ Satisfactory (Ydl¥ui-d)

@ Unsatisfactory (3EdIyeras)
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Student Satisfaction Survey:

Suggestion and Actions Taken

Aspects Suggestion Action Taken

Teaching- Teaching The principal conducts regular
Learning | Learning Process online/offline meeting with
Process | should be made departmental in charge to ensure that

more efficient

teaching learning is smooth and
efficient.

During Covid-19 time, when college is
off, the college made a smooth and swift
transition to online teaching through
zoom/google meets

Uninterrupted Online teaching learning
has been ensured

Extension and
Extra Curricular

Extension
activities to be

More and more students are to be
encourage in departments to participate

Activities organized for in extension activities
more students Students are advised to participate
and thus making community services along with their
them more teachers.
responsible for
community
services.
Infrastructure Infrastructure More fitness events should be organized
Facilities facilities to be in context of Covid-19 pandemic in
improved addition to yoga workshops.
Due to Covid-19 canteen is closed, but
when it opens regularly canteen
committee will ensure that food is
healthy & hygiene is maintained.
ICT rooms of each department are made
more effective in delivering online
classes.
Career Online Mentor have been instructed to
Guidance, personalized encourage their mentees and given them
Counselling and counselling personalized counselling sessions for
Placement sessions should guidance on all issues.

be organized for
the students.

Online career guidance session has been
organized by eminent speakers for
students.




Administrative
Support for
Students

Administrative
staff should be
made more
accessible to
students and the
grievances must
be handled more
efficiently.

[t was communicated to the principal to ensure
that:
e Dealing assistants readily and politely
handle the students’ grievances.
e Queries received from students should
be promptly replied.
e Soft skill training programs should be
regularly conducted for staff.
Principal assured that the above mentioned
points will be taken care off.




