
 



D.A.V. (P.G.) College, Muzaffarnagar, U.P. 
 Students Satisfaction Survey Analysis and Action Taken Report 2020-21 

D.A.V. College follows a system of collecting students' satisfaction surveys from the students 
passed during the session. The students submit their satisfaction survey online using Google 
Form. The purpose of the satisfaction survey is to do a self-assessment and upgrade ourselves. 
Based on the data received, a detailed analysis is done and necessary measures are taken to 
resolve the grievances if any, and work on the suggestions received. The following document 
shows a detailed visual analysis of the satisfaction survey received for the session 2020-21 and 
the action taken in response to that. 

 

Students Satisfaction Survey for the session 2020-21 
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Student Satisfaction Survey: Suggestion and Actions Taken 
 

Aspects Suggestion Action Taken 
Teaching-

Learning 
Process 

Teaching 
Learning Process 
should be made 
more efficient 

• The principal conducts regular 
online/offline meeting with 
departmental in charge to ensure that 
teaching learning is smooth and 
efficient. 

• During Covid-19 time, when college is 
off, the college made a smooth and swift 
transition to online teaching through 
zoom/google meets 

• Uninterrupted Online teaching learning 
has been ensured 

Extension and 
Extra Curricular 

Activities 

 Extension 
activities to be 
organized for 
more students 
and thus making 
them more 
responsible for 
community 
services. 

• More and more students are to be 
encourage in departments to participate 
in extension activities 

• Students are advised to participate 
community services along with their 
teachers.  

Infrastructure 
Facilities 

Infrastructure 
facilities to be 

improved 

• More fitness events should be organized 
in context of Covid-19 pandemic in 
addition to yoga workshops. 

• Due to Covid-19 canteen is closed, but 
when it opens regularly canteen 
committee will ensure that food is 
healthy & hygiene is maintained. 

• ICT rooms of each department are made 
more effective in delivering online 
classes. 

Career 
Guidance, 

Counselling and 
Placement 

Online 
personalized 
counselling 

sessions should 
be organized for 

the students. 

• Mentor have been instructed to 
encourage their mentees and given them 
personalized counselling sessions for 
guidance on all issues. 

• Online career guidance session has been 
organized by eminent speakers for 
students. 

  

 



 Administrative 
Support for 

Students 

Administrative 
staff should be 

made more 
accessible to 

students and the 
grievances must 
be handled more 

efficiently. 

It was communicated to the principal to ensure 
that: 

• Dealing assistants readily and politely 
handle the students’ grievances. 

• Queries received from students should 
be promptly replied. 

• Soft skill training programs should be 
regularly conducted for staff. 

Principal assured that the above mentioned 
points will be taken care off. 

 
 
 
 
 

 
 
 
 
 
 
 


